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OBJECTIVE

Computer Systems Technician graduate ready to begin an entry-level IT Technician position

HIGHLIGHTS OF SKILLS

· Strong customer service and communication skills
· Organized and able to manage support tasks
· Reliable team player with a positive attitude
· Quick learner with technology and hands-on training
· Comfortable solving problems in fast-paced settings
· Able to adapt to new systems and procedures
· Goal-oriented and focused on accurate work
· Proficient with PC hardware/software and Android platforms

TECHNICAL SKILLS

· PC hardware and hardware troubleshooting
· Software installation and system setup
· Networking and basic network troubleshooting
· Comfortable using Linux terminal commands
· Knowledge of IP addressing, routers and switches
· Device setup including docking stations and peripheral connections
· Knowledge of SCRUM and team-based project workflow
· Windows, Linux, and Android platform support

TECHNICAL PROJECTS

Computer Setup and Device Configuration
· Set up computers, monitors, docking stations and other peripherals
· Installed software, configured settings, and tested device functionality
· Organized cables and ensured devices were ready for daily use
PC Troubleshooting and Maintenance
· Diagnosed hardware and software issues on Windows computers
· Performed system updates, software installs, and device setup
· Checked connections, peripherals, and system performance
Video Tape to Digital Transfer
· Transferred VHS and other video tapes into digital formats
· Connected playback devices to computer using video capture equipment
· Set up digital storage for video files, playback, and backup
PROFESSIONAL EXPERIENCE

Produce Clerk                                                                                                                        2022 - Present   
Freshco, Brampton, ON
· Answer customer questions clearly and professionally
· Provide friendly service in a fast-paced environment
· Adapt quickly to new tasks and workplace needs
· Complete duties with strong attention to detail
· Work as part of a team to complete tasks
· Handle backroom tasks and maintain organization
· Keep work areas clean, safe and organized 
· Follow health, safety, and workplace procedures

VOLUNTEER WORK

Neighborhood Volunteer                                                                                                    2017 - Present
Brampton, ON
· Help neighbours set up basic computer devices
· Organize cables and connect peripherals
· Provide support for Wi-Fi connections and other device setup
· Basic support for phones, tablets, and computers
· Explain simple device steps clearly and patiently
· Shovel snow and keep walkways safe during winter
· Mow lawns, rake leaves, and help maintain yards

EDUCATION AND TRAINING

Computer System Technician Diploma                                                                                             2026
Sheridan College, Brampton, ON
